ICBC @ INTERNAL / ICSEL

ICBC TURKEY BANK A.$. KiSISEL VERILERIN ISLENMESINE iLISKIN MUSTERI
AYDINLATMA BEYANI

ICBC TURKEY BANK A.§. CUSTOMER DISCLOSURE STATEMENT ON THE
PROCESSING OF PERSONAL DATA

Kigisel verilerin islenmesinde basta 6zel hayatin gizliligi olmak tzere kigilerin temel
hak ve 6zgurluklerini korumak ve kigisel verileri igsleyen gercek ve tuzel Kisilerin
yukumlaluklerini belilemek amaciyla, 7 Nisan 2016 tarihli ve 29677 Sayili Resmi
Gazete’ de yayimlanan, 6698 sayil Kisisel Verilerin Korunmasi Kanunu (“Kanun veya
KVKK?”) hususunda ICBC Turkey Bank A.S. (“Bankamiz”) olarak Veri Sorumlusu
sifatiyla, Kanun’un “Veri Sorumlusunun Aydinlatma YUkumlGliaga” baslikli 10.
maddesi uyarinca, sizleri bilgilendirmek isteriz.

In order to protect the fundamental rights and freedoms of individuals, especially the
right to privacy, in the processing of personal data and to determine the obligations of
natural and legal persons who process personal data, we would like to inform you, as
ICBC Turkey Bank A.S. ("Our Bank"), as Data Controller, in accordance with Article
10 of the Law titled "Obligation of Data Controller to Inform", regarding the Personal
Data Protection Law No. 6698 ("Law or KVKK") published in the Official Gazette
dated April 7, 2016 and numbered 29677.

1. Toplanan Kisisel Veriler | Personal Data Collected

Bankamiz asagidaki amaclara bagli olarak ve Kanun’daki ve Bankamizin ‘Kisisel
Verilerin Korunmasi ve Gizliligi Politikasi’ndaki ilkelere uyumlu bir sekilde, asagidaki
kisisel verileri islemektedir. islenen kisisel verilerde degisiklik olmasi halinde isbu
bilgilendirme metninde glincelleme yapilacaktir.

Our bank processes the following personal data in accordance with the purposes
outlined below and in compliance with the principles set forth in the Law and our
Bank's 'Personal Data Protection and Privacy Policy'. In case of changes in the
processed personal data, this information text will be updated.

e Kimlik Verileri: Nufus clzdani/ nufus sureti fotokopisi, pasaport ve surucu
belgesi gibi kimlik tespit belgelerinde bulunan ad, soyadi, dogum tarihi, dogum
yeri, kimlik numarasi, pasaport numarasi, vergi kimlik numarasi, uyruk,
cinsiyet, medeni durum, kan grubu, din, fotograf ve imza gibi veri sahibini
tanitici bilgiler,

Identity Data: ldentifying information such as name, surname, date of birth,
place of birth, identification number, passport number, tax identification
number, nationality, gender, marital status, blood type, religion, photograph
and signature,

° ileti§im Verileri: Adres, elektronik posta, telefon ve faks numarasi gibi iletigim
bilgileri ile birlikte, telefon gérigmeleri (ses kaydi) ve elektronik posta
yazismalari kapsamindaki iletisim kayitlari,

Contact Data: Contact information such as address, e-mail, telephone and fax
number, as well as communication records within the scope of telephone calls
(voice recordings) and e-mail correspondence,
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e Hukuki islem Verileri: Her tiirlii hukuki (gériis, dava, icra, adli makam vb.)
olay kapsaminda iglenen veriler,
Legal Transaction Data: Data processed within the scope of any legal event
(opinion, lawsuit, execution, judicial authority, etc.),

e Miisteri islem Verileri: Cek/senet islemlerine iliskin bilgiler,
Customer Transaction Data: Information on check/note transactions,

e Fiziksel Mekan Givenligi Verileri: Gorunti/kamera kayitlari, ziyaretgilerin
giris-cikis kayitlari,
Physical Space Security Data: Video/camera recordings, entry-exit records
of visitors,

o islem Giivenligi Verileri: internet bankaciligi/mobil bankacilik sifre ve parola
bilgileri,
Transaction Security Data: Internet banking/mobile banking password and
passwords,

e Finansal Veriler: IBAN, hesap numarasi, musteri numarasi, kredi kart
numarasi, tahsilat, 6deme, mutabakat faaliyetlerine iligkin finansal veriler,
Financial Data: IBAN, account number, customer number, credit card
number, financial data related to collection, payment and reconciliation
activities,

e Finans - Malvarhgina iliskin Veriler: Aylik net gelir bilgisi, tapu kayitlari,
gayrimenkul bilgisi, arag (vasita)bilgileri, finansal performans bilgileri, kredi ve
risk bilgileri,

Finance - Data on Assets: Monthly net income information, title deed
records, real estate information, vehicle information, financial performance
information, credit and risk information,

e Calisma Hayatina iligkin Veriler: Meslek, unvan, calisma durumu,
Data on Working Life: Occupation, title, employment status,

o Ozel Nitelikli Kigisel Veriler: Adli sicil kaydi, kan grubu, din, saglik verileri,
engellilik durumu, kimlikte yer alan biyometrik fotograf, yiz izi,
Sensitive Personal Data: Criminal record, blood type, religion, health data,
disability status, biometric photograph in the identity card, facial print,

e Diger Veriler: Es/cocuk bilgisi.
Other Data: Spouse/child information.

2. Kisisel Verileri Toplama Yontemleri | Methods of Collecting Personal Data

Bankamiz, kigisel verilerinizi tamamen veya kismen otomatik yollarla ya da bir veri
kayit sisteminin parcasi olan, ancak otomatik olmayan yontemlerle, her turli yazili,
sozlu ve elektronik mecralardan temin edebilmektedir. Bankamiz kisisel verilerinizi;

Our Bank may obtain your personal data from all kinds of written, verbal and
electronic media, fully or partially by automatic means or by methods that are part of
a data recording system but are not automatic. Our Bank may collect your personal

2 HSPIZL-086-007



INTERNAL / ICSEL

data;

e Genel Mudurligumuaz ve Subelerimizde yapilan yiz yize goérismelerden ve
bu goérusmeler esnasinda temin edilen formlar ve goruntu kayit cihazlari
(kameralar) vasitasiyla (YUz ylze hizmet kanallarn),

Through face-to-face interviews conducted at our Head Office and Branches
and through forms and video recording devices (cameras) obtained during
these interviews (Face-to-face service channels),

e Cagri merkezi, e-posta, SMS ve elektronik bankacilik kanallari, mobil sube
goruntull gorusme,

Call center, e-mail, SMS and electronic banking channels, mobile branch
video calls,

e ATM, internet sitemiz, internet bankaciligi ve mobil bankacilik araciligiyla
(Dijital kanallar) ve buralarda yer alan iletisim ve diger talep formlari Gzerinden,

Through ATMs, our website, internet banking and mobile banking (digital
channels) and through the contact and other request forms available there,

e Turkiye Bankalar Birligi (TBB) Risk Merkezi veya en az bes banka ya da
finansal kurulus tarafindan kurulan sirketlerden (Bankalararasi Kart Merkezi
(BKM), Kredi Kayit Buirosu (KKB) vd.) ayrica kamu kurum ve kuruluglari
araciligi ile paylasilan sistem entegrasyonlari tzerinden (Kimlik Paylagim
Sistemi gibi) toplamaktadir.

The Risk Center of the Banks Association of Turkey (TBB) or companies
established by at least five banks or financial institutions (Interbank Card
Center (BKM), Credit Bureau (KKB), etc.) as well as through system
integrations shared through public institutions and organizations (such as the
Identity Sharing System).

3. Kisisel Verileri isleme Amaglari ve Hukuki Sebepler | Purposes and Legal
Grounds for Processing Personal Data

Bankamiz tarafindan toplanan kisisel verileriniz, KVKK’ da 6éngérulen temel ilkelere
uygun olarak asagidaki tabloda belirtilen amaglar ve 6698 sayili Kanun’a dayali
hukuki sebepler ile islenmektedir.

Your personal data collected by our Bank are processed for the purposes specified in
the table below in accordance with the basic principles stipulated in the KVKK and for
legal reasons based on Law No. 6698.

Veri isleme Amaci Hukuki Sebep - 6698 Sayili Kanun
Purpose of Data Processing Legal Reason - Law No. 6698

5411 sayili Bankacilik Kanunu ve ikincil 5.2.a) Kanunlarda agik¢a 6ngoérulmesi.
mevzuati basta olmak Uzere, ddeme ve 5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
menkul kiymet mutabakat sistemleri, dogrudan dogruya ilgili olmasi kaydiyla,
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odeme hizmetleri, sigortacilik, vergi, sosyal
guvenlik mevzuati, tiketici hukuku ve
bunlarla sinirli olmamak tzere yururlUkte
olan mevzuat gercevesinde faaliyetlerin
yuratulmesi

sdzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

Banking Law No. 5411 and its secondary
legislation, payment and securities
settlement systems, payment services,
insurance, tax, social security legislation,
consumer law and other applicable
legislation, including but not limited to

5.2.a) It is clearly stipulated in the laws.
5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

Acente sifatiyla sigorta ve bireysel
emeklilik Granlerinin sunulmasi ve bu
artnlere iligkin prim hesaplanabilmesi, prim
odemelerine aracilik edilmesi de dahil
olmak Uzere sigorta acenteligi islemlerinin
yuratulmesi

5.2.a) & 6.3.b) Kanunlarda agikga dngorulmesi.
5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri iglemenin zorunlu
olmasi.

6.3.e) Sir saklama yukumlalugu altinda
bulunan kisiler veya yetkili kurum ve
kuruluglarca, kamu sagliginin korunmasi,
koruyucu hekimlik, tibbi teshis, tedavi ve bakim
hizmetlerinin yaratulmesi ile saglk
hizmetlerinin planlanmasi, yonetimi ve
finansmani amaciyla gerekli olmasi,

Carrying out insurance agency
transactions, including offering insurance
and private pension products as an agent,
calculating premiums for these products
and mediating premium payments

5.2.a) &6.3.b) It is expressly stipulated by law.
5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) & 6.3.d) Data processing is mandatory
for the establishment, exercise or protection of
a right.

6.3.e) It is necessary for the protection of
public health, preventive medicine, medical
diagnosis, treatment and care services, and
the planning, management and financing of
health services by persons under the obligation
of confidentiality or authorized institutions and
organizations,

Algkanliklariniza ve tercihlerinize gore size
Ozel teklifler ve kampanyalar olusturulmasi,

5.1. Acik rizanizin varhgi
5.2.c¢) Bir s6zlesmenin kurulmasi veya ifasiyla
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tarafiniza sunulabilecek uygun Uriin ve
hizmetlerin belirlenmesi amaciyla
modelleme, segmentasyon ve musteri
analiz calismalarinin yaratulmesi ve diger
pazarlama faaliyetlerinin gergeklestiriimesi,
bu kapsamda Bankamiz tarafindan i¢sel
planlama ve istatistiksel ¢calismalarin
yuratilmesi, kampanya, promosyon,
sadakat programi faaliyetlerinin
gergeklestiriimesi, takip ve
raporlamalarinin yapilmasi

dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kigisel verilerin
islenmesinin gerekli olmasi.

5.2.f) ilgili kisinin temel hak ve 6zgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Creating special offers and campaigns
according to your habits and preferences,
conducting modeling, segmentation and
customer analysis studies and other
marketing activities in order to determine
the appropriate products and services that
can be offered to you, conducting internal
planning and statistical studies by our Bank
in this context, conducting campaign,
promotion, loyalty program activities,
monitoring and reporting

5.1. Existence of your explicit consent

5.2.¢) Itis necessary to process personal data
belonging to the parties to the contract,
provided that it is directly related to the
establishment or performance of a contract.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Banka ici bilgi sistemleri ve uygulama
yonetimi operasyonlarinin surdurdlmesi

5.2.a) Kanunlarda agik¢a 6ngoérulmesi.

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumluliguna yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Maintaining the Bank's internal information
systems and application management
operations

5.2.a) It is expressly provided for by law.

5.2.¢) Itis necessary to process personal data
belonging to the parties to the contract,
provided that it is directly related to the
establishment or performance of a contract.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Banka i¢i denetim ve dis denetim

5.2.a) & 6.3.b) Kanunlarda agik¢a éngdrulmesi.
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faaliyetlerinin yUrutilmesi ve
raporlamalarinin yapilmasi

5.2.¢) Veri sorumlusunun hukuki
yukUmlalugunu yerine getirebilmesi igin zorunlu
olmasi.

Carrying out and reporting on internal audit
and external audit activities of the Bank

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.¢) It is mandatory for

the data controller to fulfill its legal obligation.

Banka nakit akisi igslemlerinin yonetilmesi,
hacim/karlilik raporlarinin olusturulmasi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumluligunua yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

6.3.b) Kanunlarda acik¢ca 6ngérulmesi.

Managing bank cash flow transactions,
generating volume/profitability reports

5.2.c) It is necessary to process personal data
belonging to the parties to the contract,
provided that it is directly related to the
establishment or performance of a contract.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

6.3.b) Itis clearly stipulated in the laws.

Banka ve musteri igslem guvenliginin
saglanmasi amaciyla kimlik tespiti
yapilmasi, kara para aklama, rusvet,
dolandiricilik, finansal sug ve yaptirimlari
onlemeye iligkin kontrollerin yapiimasi,
kayit altina alinmasi ve raporlanmasi,
supheli iglem bildirimlerinin yapiimasi

5.2.a) & 6.3.b) Kanunlarda agikga 6ngoérulmesi.
5.2.¢) Veri sorumlusunun hukuki
yukumluligunu yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri iglemenin zorunlu
olmasi.

5.2.f) ligili kiginin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Identification in order to ensure bank and
customer transaction security, performing,
recording and reporting controls to prevent
money laundering, bribery, fraud, financial
crimes and sanctions, reporting suspicious
transactions

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) & 6.3.d) Data processing is mandatory
for the establishment, exercise or protection of
a right.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
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provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankacilik Hizmetlerinin  Erigilebilirligine
Dair Yonetmelik geregi engelli
musterilerimize  yonelik  0zel hizmet

sunulabilmesi

5.2.a) & 6.3.b) Kanunlarda agik¢a 6ngoérulmesi.
5.2.¢) Veri sorumlusunun hukuki
yukumluliguna yerine getirebilmesi i¢in zorunlu
olmasi.

Providing special services for disabled
customers in accordance with the
Regulation on Accessibility of Banking
Services

5.2.a) &6.3.b) It is clearly stipulated in the laws.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

Bankacilik mevzuati ¢ercevesinde sunulan
aran/hizmet icin gerekli degerlendirmelerin
yapilmasi, kredibilite degerlemelerinin
yapilmasi, alinacak teminatlarin
belirlenmesi ve tesisi, teminatlarla ilgili
islemlerin yurataimesi

5.2.a) & 6.3.b) Kanunlarda agikga éngdrulmesi.
5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumluligunua yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

6.3.d) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.

Making the necessary assessments for the
product/service offered within the
framework of the banking legislation,
making creditworthiness assessments,
determining and establishing the collaterals
to be received, and carrying out
transactions related to collaterals

5.2.a) &6.3.b) It is clearly stipulated in the laws.
5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

6.3.d) Data processing is mandatory for the
establishment, exercise or protection of a right.

Bankamiz alacaklarinin tamamen veya
kismen tahsili, kredi/kredi karti dahil tim
O0demelerinizde gecikme olmasi halinde
tarafiniza ulagiimasi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri iglemenin zorunlu olmasi.
5.2.f) ligili kiginin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Collecting our Bank's receivables in whole
or in part, contacting you in case of delay

5.2.c) Processing of personal data of the
parties to a contract is necessary, provided that
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in all your payments including credit/credit
card payments

it is directly related to the conclusion or
performance of the contract.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamiz hizmet kanallarinda
dolandiriciligin dnlenmesi ve islem
guvenliginin saglanmasi

5.2.a) Kanunlarda agik¢a 6ngoérulmesi.

5.2.¢) Veri sorumlusunun hukuki
yukumluligunua yerine getirebilmesi i¢in zorunlu
olmasi.

Preventing fraud and ensuring transaction
security in our Bank's service channels

5.2.a) It is clearly stipulated in the laws.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

Bankamiz i¢ Kontrol ve Mevzuata Uyum
sureclerinin yurutilmesi (MASAK
uygulamalari ve raporlamalarr)

5.2.a) & 6.3.b) Kanunlarda agikga dngorulmesi.
5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri iglemenin zorunlu
olmasi.

5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Execution of our Bank's Internal Control
and Regulatory Compliance processes
(MASAK applications and reporting)

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) & 6.3.d) Data processing is mandatory
for the establishment, exercise or protection of
a right.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamiz Urln ve hizmetlerinin sunulmasi,
bunlarla ilgili sézlesmelerin kurulmasi ve
ifasi, hesaplarin agiimasi, iglemlerin
yuratilmesi kapsaminda bu Urin ve
hizmetlere iliskin s6zlesmelerinizin ve
talimatlarinizin gereginin yerine getirilmesi

5.2.a) & 6.3.b) Kanunlarda agikga dngdrulmesi.
5.2.c) Bir s6zlegsmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kigisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukimlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgirliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri icin veri islenmesinin
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zorunlu olmasi.

Fulfillment of your agreements and
instructions regarding these products and
services within the scope of the provision
of our Bank's products and services, the
establishment and execution of contracts
related to them, the opening of accounts,
and the execution of transactions

5.2.a) & 6.3.b) It is expressly provided for by
law.

5.2.c) It is necessary to process personal data
belonging to the parties to the contract,
provided that it is directly related to the
establishment or performance of a contract.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory

for the establishment, exercise or protection of
a right.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamiz ve istirak/bagl ortakliklarimiz ile
is iligkisi i¢erisinde olan Gguncu Kigiler ile
yapilan sozlegsmeler veya birlikte yuratulen
faaliyetler cergcevesinde Bankamizin
sozlesmeden kaynaklanan hukuki ve ticari
yukumlaluklerinin yerine getirilmesi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

Fulfillment of the legal and commercial
obligations of our Bank arising from the
contract within the framework of the
contracts made with third parties who have
a business relationship with our Bank and
our subsidiaries/affiliated partnerships or
the activities carried out together

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

Bankamizdan, istirak ve bagli
ortakliklarimiza yapilan musteri devir
islemlerinin yuratulmesi

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Execution of customer transfer
transactions from our Bank to our
subsidiaries and affiliates

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject

Bankamizin Musteri Memnuniyeti
uygulamalari kapsaminda tim kanallardan
tarafimiza iletilen yazili ve s6zIU talep/
istek/ sikayet/ onerilere iligkin sureclerin
yonetilmesi/yurutulmesi,

5.2.a) Kanunlarda agik¢a dngdrulmesi.

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sdzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlalugunu yerine getirebilmesi igin zorunlu
olmasi.
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5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Managing/executing the processes related
to written and verbal requests/ requests/
complaints/ suggestions submitted to us
through all channels within the scope of
our Bank's Customer Satisfaction
practices,

5.2.a) It is clearly stipulated in the laws.

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamizin sadakat programlari
kapsaminda musterilerimize hediye/puan
avantajl sunulmasi, kazanilan puanlarin
hesaplanmasi/kullaniimasi, bu konularda
musterilerimize bilgi verilmesi,

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumluligunua yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Offering gifts/point advantages to our
customers within the scope of our Bank's
loyalty programs, calculating/using the
points earned, informing our customers on
these issues,

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
iS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamizin Uzerinde hak sahibi oldugu
varliklara iligkin tescil ve devir iglemlerinin
yapilmasi

5.2.c) Bir s6zlegsmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sb6zlesmenin taraflarina ait kigisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukimlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri igslemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
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zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Carrying out registration and transfer
transactions regarding the assets on which
the Bank has rights

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Bankamizin ve istirak/bagh
ortakliklarimizin taraf oldugu cesitli
uyusmazlik ve takip, dava, arabuluculuk ve
diger yasal sureclerde gerekli hukuki
islemlerin yuratalmesi

5.2.a) & 6.3.b) Kanunlarda agikga dngorulmesi.
5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri iglemenin zorunlu
olmasi.

Carrying out the necessary legal
procedures in various disputes and follow
up, litigation, mediation and other legal
processes to which our Bank and our
subsidiaries/affiliates are parties

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) & 6.3.d) Data processing is mandatory
for the establishment, exercise or protection of
a right.

Bilgi guivenliginin saglanmasina iligkin
islemler ve resmi kurum (BDDK)
bilgilendirmeleri

5.2.a) Kanunlarda agik¢a 6ngorulmesi.

5.2.¢) Veri sorumlusunun hukuki
yukumlulugunu yerine getirebilmesi icin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi icin veri islemenin zorunlu olmasi.

Transactions related to ensuring
information security and informing official
institutions (BRSA)

5.2.a) It is clearly stipulated in the laws.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.

Finans ve muhasebe iglerinin takibi,
finansal ve ticari raporlarin olusturulmasi

5.2.a) Kanunlarda agikga 6ngorulmesi.

5.2.¢) Veri sorumlusunun hukuki
yukumlaligunu yerine getirebilmesi igin zorunlu
olmasi.

5.2.f) ilgili kisinin temel hak ve ézglrliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Follow-up of finance and accounting
affairs, creation of financial and

5.2.a) It is clearly stipulated in the laws.
5.2.¢) It is mandatory for the data controller to
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commercial reports

fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Finans, iletisim, pazar aragtirmasi ve satin
alma operasyonlarimizin yurutulmesi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.f) ilgili kisinin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Execution of our finance, communication,
market research and procurement
operations

5.2.c) It is necessary to process personal data
of the parties to a contract, provided that it is
directly related to the conclusion or
performance of the contract.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Fiziksel glvenlik tedbirleri sebebiyle Genel
Mudurlik Binasi ve Subelerimizdeki
goruntu kayit cihazlarinin (kameralarin)
kullaniimasi

5.2.¢) Veri sorumlusunun hukuki
yukumluligunua yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgiirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Use of video recording devices (cameras)
in the Head Office Building and Branches
due to physical security measures

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Gegis sistemi uygulamalari, vergi, harg,
badis, maas, okul taksiti vb. ddemelerine
aracilik iglemlerinin yuratulmesi

5.2.a) Kanunlarda agikga dngdrulmesi.

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlaligunu yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi i¢in veri islemenin zorunlu olmasi.

Transition system applications, tax, fee,
donation, donation, salary, school

5.2.a) It is clearly stipulated in the laws.
5.2.c) Processing of personal data of the
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installment etc. carrying out intermediary
transactions for their payments

parties to a contract is necessary, provided that
it is directly related to the conclusion or
performance of the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.

internet bankaciligi (Bireysel/Tiizel) ve
mobil bankacilik islemleri

5.2.a) & 6.3.b) Kanunlarda agikga dngorulmesi.
5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sdzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri iglemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

6.3.a) Acgik rizanizin varligi

Internet banking (Individual/Corporate) and
mobile banking transactions

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.c) Processing of personal data of the
parties to a contract is necessary, provided that
it is directly related to the conclusion or
performance of the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

6.3.a) Existence of your explicit consent

izinli pazarlama ve zorunlu/yasal
bilgilendirme faaliyetleri kapsaminda planh
SMS ve e-posta gdnderilmesine iligkin
faaliyetler

5.2.a) Kanunlarda agik¢a 6ngoérulmesi.

5.2.¢) Veri sorumlusunun hukuki
yukimlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.

Activities related to planned SMS and e-
mail sending within the scope of authorized
marketing and mandatory/legal information
activities

5.2.a) It is clearly stipulated in the laws.

5.2.c) Processing of personal data of the
parties to a contract is necessary, provided that
it is directly related to the conclusion or
performance of the contract.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
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Talep ve beklentilerinizin daha iyi
anlasiimasi ve faaliyetlerimizin bu
cercevede planlanmasi, Bankamiz urun ve
hizmetlerinin Ucret, komisyon ve faiz
oranlari ile limitlerinin hesaplanmasi,
masraf muafiyet tanimlamalarinin
yapilabilmesi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
sdzlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

To better understand your demands and
expectations and plan our activities within
this framework, to calculate the fees,
commissions, interest rates and limits of
our Bank's products and services, and to
make cost exemption definitions

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
iS necessary to process personal data of the
parties to the contract.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Tam kanallardan gelecek teklif, bilgi,
tanitim ve geri aranma talepleriniz igin
bizimle paylastiginiz iletisim kanallarindan
sizlere ulasilabilmesi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlulugunu yerine getirebilmesi icin zorunlu
olmasi.

5.2.f) ligili kiginin temel hak ve dzgirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

To be able to reach you through the
contact channels you have shared with us
for your offers, information, promotion and
callback requests from all channels

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Uluslararasi nitelik arz eden finansal
igslemlerin gergeklestiriimesi, uluslararasi
finansal kuruluslarinin 6ngoérdukleri
kurallara uyulmasi ve iglemlerin niteligi ile
uygun sekilde global olarak kabul edilen
finans ve guvenlik kaideleri iceresinde
hareket edilmesi

5.2.a) Kanunlarda agik¢a 6ngoérulmesi.

5.2.c) Bir s6zlegsmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kigisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukimlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullanilmasi veya
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korunmasi igin veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Carrying out financial transactions of an
international nature, complying with the
rules stipulated by international financial
institutions and acting within globally
accepted financial and security principles
in accordance with the nature of the
transactions

5.2.a) Itis clearly stipulated in the laws.

5.2.c) Processing of personal data of the
parties to a contract is necessary, provided that
it is directly related to the conclusion or
performance of the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Varlik satigi, alacak devri islemleri ile borg
tasfiyesi, bor¢ yapilandirmalarinin
gerceklestiriimesi

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlulugunu yerine getirebilmesi icin zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri iglemenin zorunlu olmasi.
5.2.f) ligili kiginin temel hak ve dzgurliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Realization of asset sales, receivable
transfer transactions, debt liquidation and
debt restructuring

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.
5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Yasal mevzuattan kaynaklanan bilgi ve
belge saklama yukumlulUklerinin yerine
getirilmesi, argiv sistemi yonetimi

5.2.a) & 6.3.b) Kanunlarda agikga dngdrulmesi.
5.2.¢) Veri sorumlusunun hukuki
yukimlaluguna yerine getirebilmesi igin zorunlu
olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri islemenin zorunlu
olmasi.
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5.2.f) ilgili kisinin temel hak ve dzgirliiklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Fulfillment of information and document
storage obligations arising from legal
regulations, archive system management

5.2.a) & 6.3.b) It is clearly stipulated in the
laws.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) & 6.3.d) Data processing is mandatory
for the establishment, exercise or protection of
a right.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Yasal otoriteler, dizenleyici kurumlar,
sektore 6zgu duzenlemelere dayall
kuruluglar ve diger otoritelerce dngorilen
izleme, raporlama, bilgilendirme
yukumlalUklerinin yerine getiriimesi

5.2.a) Kanunlarda agik¢a ongoérulmesi.

5.2.¢) Veri sorumlusunun hukuki
yukUmlaluguna yerine getirebilmesi igin zorunlu
olmasi.

Fulfillment of monitoring, reporting and
information obligations stipulated by legal
authorities, regulatory bodies,
organizations based on sector-specific
regulations and other authorities

5.2.a) It is clearly stipulated in the laws.
5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

Yasal, finansal, operasyonel, uyum, itibar,
kredi, piyasa basta olmak Uzere maruz
kalinan risklerin yonetilmesine iligkin risk
yonetimi faaliyetlerinin strdurtlmesi,
raporlamalarinin yapilmasi

5.2.a) Kanunlarda agikga 6ngorulmesi.

5.2.c) Bir s6zlesmenin kurulmasi veya ifasiyla
dogrudan dogruya ilgili olmasi kaydiyla,
s6zlesmenin taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlulugunu yerine getirebilmesi icin zorunlu
olmasi.

5.2.f) ligili kiginin temel hak ve dzglrliklerine
zarar vermemek kaydiyla, veri sorumlusunun
mesru menfaatleri igin veri islenmesinin
zorunlu olmasi.

Maintaining and reporting risk
management activities related to the
management of legal, financial,
operational, compliance, reputation, credit
and market risks

5.2.a) It is clearly stipulated in the laws.

5.2.c) Provided that it is directly related to the
establishment or performance of a contract, it
IS necessary to process personal data of the
parties to the contract.

5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.f) Data processing is mandatory for the
legitimate interests of the data controller,
provided that it does not harm the fundamental
rights and freedoms of the data subject.

Yetkili kurum ve kuruluglarindan gelen
taleplerin karsilanmasi

5.2.a) Kanunlarda agikga 6ngorulmesi.
5.2.¢) Veri sorumlusunun hukuki
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yukumlulugunu yerine getirebilmesi i¢in zorunlu
olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi veya
korunmasi igin veri islemenin zorunlu olmasi.

1Meeting the demands from authorized 5.2.a) It is clearly stipulated in the laws.
institutions and organizations 5.2.¢) It is mandatory for the data controller to
fulfill its legal obligation.

5.2.e) Data processing is mandatory for the
establishment, exercise or protection of a right.

4. islenen Kisisel Verilerin Aktarimi | Transfer of Processed Personal Data
Toplanan ve islenen kisisel verileriniz; Kanun’ da belirtilen kisisel veri isleme sartlari
ve amaglari ¢cergevesinde, aktarima konu islemin gerektirdigi dlgtide ve isin ifasi igin
gerektigi kadari ile sinirli olmak tzere, Bankamizin yurticinde faaliyet gésteren istiraki
ICBC Turkey Yatirnm Menkul Degerler A.S.’ye ve asagida belirtilen diger resmi
kurum/kuruluslar ile kamu kurum/kuruluglarina ve 6zel hukuk kisilerine, hizmet
ve/veya danigmanlik alinan gergek/tizel kigilere, bagimsiz denetim hizmeti
gerceklestiren gergek/tuzel kisilere ve islemin dogasi geredi yurtdisi muhabir
bankalarimiza aktariimaktadir.

Your personal data collected and processed; Within the framework of the personal
data processing conditions and purposes specified in the Law, within the framework
of the personal data processing conditions and purposes specified in the Law, to the
extent required by the transaction subject to the transfer and limited to the extent
required for the performance of the work, to our bank's domestic subsidiary ICBC
Turkey Yatirrm Menkul Degerler A.S. and to the following official institutions /
organizations and public institutions / organizations and private law persons, real /
legal persons from whom services and / or consultancy are received, real / legal
persons who perform independent audit services and our foreign correspondent
banks due to the nature of the transaction.

* Toplanan ve islenen Kisisel verileriniz, igin dogasi diginda sadece Bankamiz
denetim ve sorusturma faaliyetleri geredi ve bu faaliyetlere 6zgu raporlamalarin
yapilabilmesi amaciyla, 5411 sayili Bankacilik Kanunu ve ilgili ikincil mevzuat
kapsaminda, Kanun’un 8. ve 9. Maddelerinde belirtilen sartlara uygun olarak,
yurtdisinda bulunan ana ortagimiz ICBC (Cin)’ e aktarilir.

* Your collected and processed personal data are transferred to ICBC (China), our
main partner located abroad, in accordance with the conditions specified in Articles 8
and 9 of the Law, within the scope of the Banking Law No. 5411 and the relevant
secondary legislation within the scope of the Banking Law No. 5411 and the relevant
secondary legislation, only for the purpose of our Bank's audit and investigation
activities and in order to make reporting specific to these activities.

Aktarim Amaci Alici Kurumlar Hukuki Sebep-6698 Sayili Kanun
Transfer Purpose Recipient Institutions Legal Reason- Law No. 6698
Yasal otoriteler, Turkiye Bankalar Birligi (TBB) |5.2.a) & 6.3.b) Kanunlarda agik¢a
duzenleyici kurumlar, |ve Risk Merkezi ongorulmesi.
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sektore 6zgu
dizenlemelere dayali
kuruluglar ve diger
otoritelerce dngorulen
izleme, raporlama,
bilgilendirme
yukumluluklerinin
yerine getirilmesi
amaciyla

Bankacilik Duzenleme ve
Denetleme Kurumu (BDDK)
Tuketici Hakem Heyetleri
Bankalararasi Kart Merkezi
(BKM)

Turkiye Cumhuriyeti Merkez
Bankasi (TCMB)

TC Hazine Bakanligi ve Mali
Suglari Arastirma Kurulu
Bagkanligi (MASAK)

Tasarruf Mevduati Sigorta
Fonu (TMSF)

TC Maliye Bakanhgi ve Gelir
idaresi Baskanligi (GiB)
Yasal mevzuata tabi bagimsiz
dis denetim firmalari
Mahkemeler/icra
Daireleri/Bilirkigiler/Arabulucular
Tapu Muadurltkleri

Emniyet Genel MudurlUkleri
Trafik Tescil Birimleri

Kredi Kayit Blrosu (KKB)
Nufus ve Vatandaslik isleri
Genel Mudurltgu - Kimlik
Paylasim Sistemi (KPS)
Sosyal Guvenlik Kurumu (SGK)
Merkezi Kayit Kurulusu (MKK)
TAKASBANK

Noterler

5.2.¢) Veri sorumlusunun hukuki
yukumlalugunu yerine getirebilmesi
icin zorunlu olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi,
kullaniimasi veya korunmasi igin
veri iglemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve
Ozgurluklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru
menfaatleri icin veri islenmesinin
zorunlu olmasi.

In order to fulfill the
monitoring, reporting
and information
obligations stipulated
by legal authorities,
regulatory bodies,
organizations based
on sector-specific
regulations and other
authorities

Banks Association of Turkey
(BAT) and Risk Center
Banking Regulation and
Supervision Agency (BRSA)
Consumer Arbitration
Committees

Interbank Card Center (BKM)
Central Bank of the Republic of
Turkey (CBRT)

Turkish Ministry of Treasury
and Financial Crimes
Investigation Board (MASAK)
Savings Deposit Insurance
Fund (SDIF)

Turkish Ministry of Finance and
Revenue Administration (RA)
Independent external audit
firms subject to legal
regulations

Courts/Execution
Offices/Authorities/Arbitrators

5.2.a) &6.3.b) It is clearly stipulated
in the laws.

5.2.¢) It is mandatory for the data
controller to fulfill its legal
obligation.

5.2.e) &6.3.d) Data processing is
mandatory for the establishment,
exercise or protection of a right.
5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.
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Land Registry Offices

General Directorates of
Security

Traffic Registration Units
Credit Bureau (KKB

) General Directorate of
Population and Citizenship
Affairs -

Identity Sharing System (KPS)
Social Security Institution (SSI)
Central Registry Agency (CRA)
TAKASBANK

Notaries

Destek Hizmetleri
Alimlarimiz
kapsaminda
aranlerimiz ile ilgili
faiz hesaplama,
basvuru alma gibi
islemlere aracilik
eden firmalara veri
aktarimi, teminata
alinacak
gayrimenkullerin
tescil, deger tespiti vb
islemlerin
yurutilmesi,
tasimacilik hizmetleri,
varlik devri gibi
islemler

Ekspertiz Sirketleri

Konut Kredisi Com Tr
Danismanlk A.S.

Guncel anlagsmalara gore
degisebilen tasima sirketleri
(Kurye Hizmeti Saglayicilari) /
PTT, KURYENET gibi firmalar
Varlik Yoénetim Sirketleri

5.2.c) Bir s6zlegsmenin kurulmasi
veya ifasiyla dogrudan dogruya
ilgili olmasi kaydiyla, s6zlesmenin
taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlalugunu yerine getirebilmesi
igin zorunlu olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi
veya korunmasi igin veri igslemenin
zorunlu olmasi.

5.2.f) ilgili kisinin temel hak ve
Ozgurltklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru
menfaatleri igin veri islenmesinin
zorunlu olmasi.

Within the scope of
our Support Services
Purchases,
transactions such as
data transfer to
companies that
mediate transactions
such as interest
calculation and
application taking
related to our
products, execution of
transactions such as
registration, valuation,
etc. of real estates to
be taken as collateral,
transportation
services, asset
transfer

Appraisal Companies

Housing Loan Com Tr
Danismanlik A.S.
Transportation companies
(Courier Service
Providers)/PPTT, KURYENET,
etc., which may vary according
to current agreements

Asset Management Companies

5.2.c) Provided that it is directly
related to the establishment or
performance of a contract, it is
necessary to process personal
data of the parties to the contract.
5.2.¢) It is mandatory for the data
controller to fulfill its legal
obligation.

5.2.e) Data processing is
mandatory for the establishment,
exercise or protection of a right.
5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.

Kredi Karti Harcama

VISA/ MASTERCARD/

5.2.c¢) Bir s6zlesmenin kurulmasi
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itiraz1 sUreclerinin
yurutalmesi
kapsaminda

BONUSNET
Sirketleri

veya ifasiyla dogrudan dogruya
ilgili olmasi kaydiyla, s6zlesmenin
taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumlalugunu yerine getirebilmesi
icin zorunlu olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi
veya korunmasi icin veri islemenin
zorunlu olmasi.

5.2.f) igili kiginin temel hak ve
Ozgurltklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru
menfaatleri igin veri islenmesinin
zorunlu olmasi.

Within the scope of
execution of Credit
Card Expenditure

Dispute processes

VISA/ MASTERCARD/
BONUSNET
Companies

5.2.c) Provided that it is directly
related to the establishment or
performance of a contract, it is
necessary to process personal
data of the parties to the contract.
5.2.¢) It is mandatory for the data
controller to fulfill its legal
obligation.

5.2.e) Data processing is
mandatory for the establishment,
exercise or protection of a right.
5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.

Vergi, bagis, fatura,
okul taksiti, maas
odemeleri gibi
hizmetlerimize iligkin
abonelik iglemleri
kapsaminda yapilan
isler

Odeme islemlerine aracilik
edilen kurumlar

5.2.c) Bir s6zlesmenin kurulmasi
veya ifasiyla dogrudan dogruya
ilgili olmasi kaydiyla, s6zlesmenin
taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.e) Bir hakkin tesisi, kullaniimasi
veya korunmasi icin veri islemenin
zorunlu olmasi.

5.2.f) ilgili kiginin temel hak ve
Ozgurluklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru
menfaatleri igin veri islenmesinin
zorunlu olmasi.

Works carried out
within the scope of
subscription
transactions related
to our services such

Institutions where payment
transactions are intermediated

5.2.c) Processing of personal data
of the parties to a contract is
necessary, provided that it is
directly related to the conclusion or
performance of the contract.
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as tax, donation,
invoice, school
installment, salary
payments

5.2.e) Data processing is
mandatory for the establishment,
exercise or protection of a right.
5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.

Acentelik
hizmetlerimiz
kapsaminda
anlasmali olarak
calistigimiz sigorta
sirketleri ile
sigortacilik
islemlerinizin
yuruttlmesine iliskin
olarak

Sigorta Sirketleri

5.2.a) & 6.3.b.) Kanunlarda agikga
ongorulmesi.

5.2.c) Bir s6zlesmenin kurulmasi
veya ifasiyla dogrudan dogruya
ilgili olmasi kaydiyla, s6zlesmenin
taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukUimlaligunu yerine getirebilmesi
igin zorunlu olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi,
kullaniimasi veya korunmasi igin
veri iglemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve
OzgurlUklerine zarar vermemek
kaydiyla, veri sorumlusunun mesru
menfaatleri igin veri islenmesinin
zorunlu olmasi.

Regarding the
execution of your
insurance
transactions with the
insurance companies

we work in agreement

with within the scope
of our agency
services

Insurance Companies

5.2.a) & 6.3.b.) It is expressly
provided for by law.

5.2.c) It is necessary to process
personal data belonging to the
parties to the contract, provided
that it is directly related to the
establishment or performance of a
contract.
5.2.¢) It is mandatory for the data
controller to fulfill its legal
obligation.

5.2.e) & 6.3.d) Data processing is
mandatory
for the establishment, exercise or
protection of a right.

5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.

Uluslararasi nitelik
arz eden finansal

Yurtdisi Muhabir Bankalar ve
Yurtigi/Yurtdisi Temsilcilikleri

5.2.a) & 6.3.b) Kanunlarda agikga
Ongorilmesi.
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islemlerin
gergeklestiriimesi,
uluslararasi finansal
kuruluslarinin
ongordukleri kurallara
uyulmasi ve
islemlerin niteligi ile
uygun sekilde global
olarak kabul edilen
finans ve glvenlik
kaideleri iceresinde
hareket edilmesi

ICBC (GIN) ve Yurtdisi
Istirakleri

5.2.c) Bir s6zlesmenin kurulmasi
veya ifasiyla dogrudan dogruya
ilgili olmasi kaydiyla, sdzlesmenin
taraflarina ait kisisel verilerin
islenmesinin gerekli olmasi.

5.2.¢) Veri sorumlusunun hukuki
yukumluluguna yerine getirebilmesi
igin zorunlu olmasi.

5.2.e) & 6.3.d) Bir hakkin tesisi,
kullaniimasi veya korunmasi igin
veri islemenin zorunlu olmasi.
5.2.f) ilgili kisinin temel hak ve
Ozgurliklerine zarar vermemek
kaydiyla, veri sorumlusunun mesgru
menfaatleri igin veri islenmesinin
zorunlu olmasi.

6.3.a) Acik rizanizin varligi

Carrying out financial
transactions of an
international nature,
complying with the
rules stipulated by
international financial
institutions and acting
within globally
accepted financial
and security
principles in
accordance with the
nature of the
transactions

Foreign Correspondent Banks
and Domestic/foreign
Representative Offices

ICBC (CHINA) and Foreign
Subsidiaries

5.2.a) & 6.3.b.) It is expressly
provided for by law.

5.2.c) Processing of personal data
of the parties to a contract is
necessary, provided that it is
directly related to the conclusion or
performance of the contract.

5.2.¢) It is mandatory for the data
controller to fulfill its legal
obligation.

5.2.e) &6.3.d) Data processing is
mandatory for the establishment,
exercise or protection of a right.
5.2.f) Data processing is
mandatory for the legitimate
interests of the data controller,
provided that it does not harm the
fundamental rights and freedoms
of the data subject.

6.3.a) Existence of your explicit
consent

5. Kigisel Verisi iglenen ilgili Kiginin Haklan | Rights of the Data Subject Whose
Personal Data is Processed
Kisisel verilerinizin Bankamiz tarafindan iglenmesine iligkin olarak, Kanun'un 11.
maddesi uyarinca sahip oldugunuz haklariniza iligkin taleplerinizi agagida
duzenlenen yontemlerle iletmeniz durumunda, Bankamiz talebin niteligine gore talebi
en kisa surede ve en ge¢ otuz (30) guin i¢cinde sonuglandiracaktir. Verilecek cevapta
on sayfaya kadar Ucret alinmayacaktir. On sayfannin tUzerindeki her sayfa igin 1 Tark
Lirasi islem Ucreti alinacaktir. Bagvuruya cevabin CD, flash bellek gibi bir kayit
ortaminda verilmesi halinde Bankamiz tarafindan talep edilebilecek tcret, kayit
ortaminin maliyetini gegcmeyecektir.
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Regarding the processing of your personal data by our Bank, you have the right to do
SO pursuant to Article 11 of the Law, if you submit your requests regarding your rights
by the methods set out below, our Bank will finalize the request as soon as possible
and within thirty (30) days at the latest, depending on the nature of the request. No
fee will be charged for up to ten pages in the response. A transaction fee of 1 Turkish
Lira will be charged for each page over ten pages. If the response to the application
is given in a recording medium such as CD, flash memory, the fee that may be
requested by our Bank will not exceed the cost of the recording medium.

Kanun'un 11. maddesinde belirtilen haklarinizi kullanma ile ilgili talebinizi, KVKK’ nin
13. maddesinin 1. fikrasi ve 30356 sayili ve 10.03.2018 tarihli Veri Sorumlusuna
Basvuru Usul ve Esaslari Hakkinda Teblig geregince, Turkge ve yazili olarak veya
kayith elektronik posta (KEP) adresi, guvenli elektronik imza, mobil imza ya da
Bankamiza daha once bildirilen ve sistemimizde kayith bulunan elektronik posta
adresini kullanmak suretiyle iletebilirsiniz. Bagvurularda sadece basvuru sahibi kisi
hakkinda bilgi verilecek olup, diger aile fertleri ve tglncu kisiler hakkinda bilgi
alinmasi mumkun olmayacaktir. Bankamizin cevap vermeden 6nce kimliginizi
dogrulama hakki sakhdir.

In accordance with paragraph 1 of Article 13 of the KVKK and the Communiqué on
the Procedures and Principles of Application to the Data Controller dated 10.03.2018
and numbered 30356, you can submit your request to exercise your rights mentioned
in article 11 of the Law in Turkish and in writing or by using the registered electronic
mail (KEP) address, secure electronic signature, mobile signature or the electronic
mail address previously notified to our Bank and registered in our system. In the
applications, only information about the applicant will be provided, and it will not be
possible to obtain information about other family members and third parties. Our
Bank reserves the right to verify your identity before responding.

Basvurunuzda;

a) Adinizin, soyadinizin ve bagvuru yazil ise imzanizin,

b) Tuarkiye Cumhuriyeti vatandaslari icin T.C. kimlik numaranizin, yabanci iseniz
uyrugunuzun, pasaport numaranizin veya varsa kimlik numaranizin,

c) Tebligata esas yerlesim yeri veya is yeri adresinizin,

d) Varsa bildirime esas elektronik posta adresi, telefon ve faks numaranizin,

e) Talep konunuzun,bulunmasi zorunlu olup, varsa konuya iligkin bilgi ve
belgelerin de basvuruya eklenmesi gerekmektedir.

In your application;

a) Your name, surname and signature if the application is in writing,

b) For citizens of the Republic of Turkey, your Turkish ID number; if you are a
foreigner, your nationality, passport number or ID number, if any,

c) Your residential or workplace address for notification,

d) Your e-mail address, telephone and fax numbers, if any,

e) Your request subject, information and documents on the subject, if any, must
also be attached to the application.

Yazih olarak yapmak istediginiz basvurularinizi, gerekli belgeleri ekleyerek veri

sorumlusu olarak subelerimize ve Bankamizin Maslak Mah. Dereboyu / 2 Cad. No:13
34398 Sariyer / Istanbul Genel Mudurlik adresine elden teslim edebilir ya da noter
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araciligiyla iletebilirsiniz. Bagvuru formuna internet sitemizden ve Subelerimizden
erisebilirsiniz.

You can submit your written applications, by attaching the necessary documents, to
our branches as the data controller and to our Bank's Maslak Mah. Dereboyu / 2
Cad. No:13 34398 Sariyer / istanbul Head Office address by hand or through a
notary public. You can access the application form on our website and at our
Branches.

E-posta yoluyla yapmak istediginiz basvurularinizi kvkk@icbc.com.tr e-posta
adresine yapabilirsiniz. KEP yoluyla yapmak istediginiz basvurularinizi
icbcturkey@hs02.kep.tr KEP adresimize yapabilirsiniz.

Bankamizin Mersis numarasi 0836004772800050 olup, telefon numarasi (0212) 335
53 35'dir.

You can send your applications via e-mail to kvkk@icbc.com.tr e-mail address. You
can make your applications via KEP to icbcturkey@hs02.kep.tr KEP address. Our
bank's Mersis number is 0836004772800050 and our telephone number is (0212)
33553 35.

Talebinizin niteligine gore kimlik tespitine olanak saglayacak bilgi ve belgelerin
eksiksiz ve dogru olarak tarafimiza saglanmasi gerekmektedir. istenilen bilgi ve
belgelerin geregdi gibi saglanmamasi durumunda, Bankamiz tarafindan talebinize
istinaden yapilacak arastirmalarin tam ve nitelikli sekilde yurutilmesinde aksakliklar
yasanabilecektir. Bu durumda, Bankamiz kanuni haklarini sakli tuttugunu beyan
eder. Bu nedenle, basvurunuzun talebinizin niteligine gore eksiksiz ve istenilen
bilgileri ve belgeleri igerecek sekilde gdonderilmesi gerekmektedir.

Depending on the nature of your request, information and documents that will enable
identification must be provided to us completely and accurately. If the requested
information and documents are not provided as required, there may be problems in
the full and qualified execution of the investigations to be carried out by our Bank
based on your request. In this case, our Bank declares that it reserves its legal rights.
For this reason, your application must be sent in a complete manner and contain the
requested information and documents according to the nature of your request.
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6. Bilgilerin Guncellenmesi Talebi | Request for Updating Information
Bankamiz nezdinde iglenen kisisel verilerinizin dogru ve guncel olmasi
gerekmektedir. Bu nedenle, kisisel veri niteligindeki bilgilerinizde herhangi bir
degisiklik meydana gelmesi halinde, bu hususu 5. maddede belirtilen yollarla
Bankamiza bildirebilirsiniz.

Your personal data processed by our Bank must be accurate and up-to-date. For this
reason, in case of any change in your personal data, you can notify our Bank by the
means specified in Article 5.

Information Regarding Processing of the Personal Data of the Persons Subject
to the Risk Group

In article 49 of the Banking Law no.5411, it is set forth that; “A real person and his/her
spouse and children, partnerships, of which they are a member of the board of
directors or general manager, or which are controlled, directly or indirectly, by them
or jointly by a legal person or solely, or which they participate in with unlimited
liability; shall constitute a risk group.”. In this context, in the risk assessment
processes relating to credit applications; even if not our customer, you, your spouse
and children, and the partnerships, of which said persons are a member of the board
of directors or general manager, or which are controlled, directly or indirectly, by them
or jointly by a legal person or solely, or which they participate in with unlimited
liability; shall constitute a risk group, shall constitute a risk group, and the personal
data of said persons may be processed. Other real and legal persons who shall be
considered within the scope of the risk group, are defined in related articles of the
Law, and furthermore, may be designated by the Republic of Turkey, Banking
Regulation and Supervision Board. In order to fulfil our legal liabilities according to
the banking legislation (the Law no.6698, art.5/2/¢) and the obligations under the
banking services agreement, to which we are party (the Law no.6698, art.5/2/c); your
personal data may be processed by our Bank, for the purposes determining,
monitoring, reporting, supervising the risk group, which you shall be included in for
setting the credit limits which shall be made available to a risk group and for risk
analysis. Regarding the collection methods of your personal data that shall be
processed, to whom and for which purposes said data may be disclosed, and your
rights arising from the Law, we request you to examine the “ICBC TURKEY BANK
A.S. CUSTOMER DISCLOSURE STATEMENT ON THE PROCESSING OF
PERSONAL DATA.
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